
Have you registered for 
Your Portal yet?
Managing your account online could 
not be easier, simply register today 
and get access to all of your property 
documents, view correspondence, log 
a maintenance request and make a 
secure payment. www.remus.uk.com/new-customers/new-portal
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• Winter-proofing your home
• H&S: Stay safe in icy conditions
• Working from home - a property managers perspective
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Winter is coming, and there is no telling what harsh weather 
might be headed our way. Prepare early and reap the rewards of 
extra warmth in your home through these coming months – and 
most importantly, avoid the Heating Bill Monster. 

Here we provide a few ‘obvious’ tips that most of us don’t do! 

• Windows - Check windows for any cracks or leaks, now is the
time to get them caulked. You may even need to replace any
'blown' panes.

• Walls - Line radiators on external walls with aluminium to
reflect heat back into the house. Bleed your radiators regularly,
this will avoid cold spots, and worse - expensive plumber bills if
you get a blockage.

• Boilers - Energy.Gov say “non-insulated hot water pipes reduce
water heat by 2-4 degrees” – meaning your energy usage
increases in trying to keep your water hot. Not only do bare hot
water pipes waste your money, but they also make you wait
longer for hot water – wasting precious water resources.
Update that boiler! If it is more than six years old, it's likely to
be sitting at ~60-70% efficiency, whereas new boilers reach
~95%. Pipe insulation consists of foam tubing on the pipes
between your hot water cylinder and boiler, and costs as little
as £5.

• Carbon Monoxide detectors – with less fresh air in the building
you don’t want the batteries to run out when you might need it
the most! Get them checked.

FEATURE: Winterproof your home  
How to love your home through the cold winter months 

Am I doing the right thing? 

According to the Energy 
Saving Trust (EST); 

"65% of people report 
pulling on a jumper to stay 
warm indoors, while 42% 
wrap up in a blanket – 
but only 15% draught-proof 
their homes" 

Also "less than 30% of 
people bleed their 
radiators". 

Are you skimping on draught-
proofing? 

Do you bleed the radiators? 

This is food for thought - it 
may be easier than you think 
to achieve a warmer home 
this winter. 
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As property managers, our role has had to change. Government has made 
it clear from the outset that properties must continue to be maintained to 
a safe standard, especially with health & safety and emergency 
equipment.  

Our focus remains on doing what is possible - and to keep information flowing on 
what may not be. We continue to prioritise urgent maintenance requests and 
ensure all of our site staff are adequately protected when carrying out essential 
tasks. Now it is ever more important to ensure that outdoor spaces remain clean 
and a nice environment to look out onto and visit. With this comes the challenge - 
fewer contractors available, and areas not managed by us that are not being 
looked after. We're doing what we can, where we can. 

We asked our staff to tell us in their own words what these challenging times have 
meant to them in the way they work now. Here, some of our Property Managers 
reflect on life working from home, and the battles we are all trying to win... 

“Communication is now more than ever the most important aspect of our job. 
With postal services under pressure, we are actively encouraging correspondence 
via email or phone. A conversation is worth so much more these days.” 

“The fear wasn't about change, it was about the consequences of not changing 
even as the parameters kept being redefined.” 

“I feel more empathy for residents who are enduring the same hardships as I am.” 

“On the day-to-day work front, it is great to see our developments performing well 
under the stress-test of what may account to 100% occupancy together with 
services being used for longer periods and by more residents at a time." 
 

FOCUS ON: Working from home 
A property manager’s viewpoint 
 

"We're working 
from home - but 
still working for 
you!" 
...a mantra that has been 
adopted by our entire 
workforce as we continue 
to provide 'business as 
usual' in the best way that 
we can.  

Everyone has had to 
adapt to new conditions 
and those who are able to 
work from home have 
evolved the way in which 
they carry out daily tasks 
in order to maintain 
residents' safety and to 
keep business moving. 

We’d like to thank you 
for your continued 
patience during 2020 and 
into 2021. 

 

We asked our staff to tell us in 
their own words what these 
challenging times have meant to 
them in the way they work now. 
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